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ACE Live VMon
ACE Live VMon restores visibility of all the communications for the applications that are 
hosted on virtual servers, including communications within the physical server as well as 
tra�c to and from systems. ACE Live VMon is a self-contained virtual appliance that includes 
�U�I�F���T�B�N�F���J�O�E�V�T�U�S�Z���M�F�B�E�J�O�H���S�F�B�M���U�J�N�F���N�P�O�J�U�P�S�J�O�H���B�O�E���U�S�P�V�C�M�F�T�I�P�P�U�J�O�H���B�T���0�1�/�&�5���T���I�B�S�E�X�B�S�F��
based ACE Live appliances, with analytics that automatically identify the root cause of ap-
plication performance problems.

VoIP Performance Monitoring
The ACE Live VoIP Monitoring module supplies real-time and historical data in a business context 
about both application performance and call quality. The VoIP monitoring solution is based on 
real application tra�c and voice calls with the ability to drill-down to the underlying problem 
source and understand the interaction of voice and data tra�c.

NetFlow Monitoring
�"�$�&���-�J�W�F���T���/�F�U�'�M�P�X���N�P�O�J�U�P�S�J�O�H���N�P�E�V�M�F���P�õ�F�S�T���S�F�B�M���U�J�N�F���F�O�E���V�T�F�S��
response data and utilization metrics in a unique uni�ed view and 
in a single appliance. It enables you to extend visibility into 
network capacity including branch-o�ce-to-branch-
o�ce tra�c. The ACE Live NetFlow module provides 
wide-coverage with a very small footprint.

ACE Live  
on Riverbed Services Platform (RSP) 
ACE Live on RSP provides real-time end-user 
experience monitoring and visibility into appli-
cation performance within Riverbed Steelhead 
deployments. ACE Live on RSP runs within a Riv-
erbed Steelhead appliance and allows enterprises 
to deploy best-of-breed network and application 
performance monitoring at remote sites without the 
need for an expanded branch-o�ce hardware footprint. 

The ACE Live Advantage:  
Rapid, Integrated Troubleshooting
ACE Live uniquely features rapid, integrated, and detailed transaction-level troubleshoot-
�J�O�H���X�J�U�I���0�1�/�&�5���T���"�$�&�™���"�O�B�M�Z�T�U�
���X�I�J�D�I���J�T���X�J�E�F�M�Z���S�F�D�P�H�O�J�[�F�E���B�T���U�I�F���J�O�E�V�T�U�S�Z���T���N�P�T�U���Q�P�X�F�S�G�V�M��
analysis software for networked applications. ACE Analyst embeds expert knowledge about 
network protocols and application behavior as seen from 
a network perspective, providing a comprehensive under-
standing of the end-to-end performance of networked appli-
cations. The combination of ACE Live and ACE Analyst enables 
you to identify and localize performance issues, perform triage 
across all transactions, and then analyze individual transactions 
to pinpoint and remedy speci�c issues before they severely a�ect 
business operations. 
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seamless drill-down into the database, web server, and application 
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server metrics to identify the root cause of the problem. 
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vironment for proactive analysis of application performance, so problems can be detected 
and �xed before they are introduced into the production environment.

ACE Live  
Enterprise Architecture

As the global network manager, I didn’t 
want to spend my time analyzing net-
work tra�c; ACE Live does the work for 
us and puts our team at ease so we can 
focus on planning strategic IT projects 
that impact our business.

Steve Kamvissis
Global Network Manager 
Coty, Inc.
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