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Did You Know...? .

L

Starnet offers numerous IT-
related services in support of
many of today’s complex IT

--- Protect your prized data with efficient backup,
restore, retention, and '‘Bare Metal’ without all the

operational issues.

StarASSURE -
New Age telephony
(As A Service)

StarVIEW™ -
Real Time Application
Performance Monitoring

StarSHAPE-
WAN Bandwidth Management
(As A Service)

SOS™ (Starnet Ongoing
Services) -
Network Maintenance Service

StarTRACK™ -
Maintenance Contract
Management

StarWATCH™ -
Remote Network Monitoring
(As A Service)

StarDR™ -
Disaster Recovery — Business
Continuity (As A Service)

StarSECURE™ -

Firewall, VPN, 2-Factor
Authentication, Content
Filtering, Secure Proxy, IDP
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traditional expense and operational overhead ---

Data Protection (As A Service) --

Starnet’s Comprehensive Data Protection Service

The Problem: Tape-Based Data Backup

Tape-based data backup is hugely problematic. The media is suspect. The
ability to restore is questionable. Testing data restoral is an operational
drain. Backup software licensing is expensive. Maintaining the software is
expensive. The complexity of the whole backup environment keeps
operational efficiency at bay.

The Solution: Starnet’s Data Protection Service

Starnet offers a variety of elegant Data Protection solutions right-sized to
the customer’s specific data protection objectives and budget. All offered as
a monthly service meaning limited up-front capital costs and ongoing efforts
on the part of the customer’s staff.

Starnet monitors and manages all Data Protection operations and
procedures, collaborating with the customer to design the backup
environment to meet the customer’s requirements.

All solutions provide for fast disk-to-disk backup, fast message or file-level
restore, bare metal management so servers can be restored quickly to like
or near-like hardware, in the event of a ‘catastrophic’ server failure.

Offsite Vaulting Options

Starnet can offer a number of electronic offsite vaulting options:
» Vaulting to Starnet’s Phoenix Hosting center
> Vaulting to one of our partner’s hosting centers
>» Vaulting to a customers backup location

As part of our Data Protection Service offering we’ll support any of
the 3 options.

What's Included

e Onsite disk backup device installed for immediate file or
message-level restoral

Fast, efficient, managed disk-to-disk backup

Bare Metal recovery for servers

Efficient backup for virtualized servers

Desktop/laptop backup without licensing

Removable hard disk drive(s) for easy & safe offsite storage
Starnet oversight of all backup processes

Onsite Starnet support when needed

Optional electronic vaulting offsite

STARNET - Service. Value. Integrity.



