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Did You Know...?

Starnet offers numerous IT-
related services in support of
many of today’s complex IT
operational issues.

SOS 2.0™ (Starnet
Comprehensive Ongoing
Service Offering) -

Reactive - Proactive — Quarterly
Project — Server Monitoring

StarCONVERGE™ -
Converged Voice/Data Practice

StarVIEW™ -
Real Time Application
Performance Monitoring

StarASSURE™ -
Managed Voice over IP Services

StarSCOPE™ -
Internet Security and
Bandwidth Utilization
Assessment

StarWATCH™ -
Remote Network Monitoring

StarDR™ -
Disaster Recovery — Business
Continuity Managed Service

StarSECURE™ -

Firewall, VPN, 2-Factor
Authentication, Content
Filtering, Secure Proxy, IDP

WESTLAKE VILLAGE-CA
2659 Townsgate Rd, #227
Westlake Village, CA 91361
Phone: 805.371-0585
CA Toll Free: 800.779.0587

PHOENIX —AZ (Sales-

Service)
11022 N. 28" Dr, # 205

Phoenix, AZ 85029
Phone: 480.421-9217
AZ Toll Free: 866.477.4450

PHOENIX —-AZ (Secure Data
Center)
3110 N Central Ave.
Park Central Mall - Bldg 1
Phoenix, AZ

www.starnetdata.com

Protect your enterprise data and reputation by
replicating and hosting a secure copy of your data in
Starnet’s Secure Phoenix Datacenter location ---

StarDR™ --

Starnet’s Comprehensive Disaster Recovery/
Business Continuity Managed Service

The Problem: Disasters

Business enterprises in Southern California are faced with the
continuous threat of disasters, both natural and man-made, that
could pose disastrous consequences to their ongoing operation.

The threat from earthquakes, fires and the like is omnipresent. And
the consequences of business disruption as a result of a major
disaster can be such that an enterprise may never be able to recover.

It is well documented that enterprises that are unable to have access
to their data for extended periods of time run the risk of losing
customers, credibility and competitive positioning.

The Solution: StarDR"™

StarDR™ is Starnet’s suite of products and services designed to
assist customers in protecting data in electronic format such that
recovery and rapid access in the event of a DISASTER are easily
achieved.

Elements of StarDR™':

% ISCSI SAN Implementation - Consolidation of local storage
onto an iSCSI SAN array to facilitate storage management,
virtualization, data replication and efficient Disaster Recovery

%+ SAN Array-Based Block Level Data Replication - Periodic
block-level data replication from your location to a secure hosted
facility in Phoenix, AZ

% Starnet Implementation, Management & Support - From
initial concept to full operation, Starnet will assist in insuring that
your organization will have access to your data in Phoenix in the
event of a disaster that disrupts your Southern California
operation

STARNET - Service. Value. Integrity.



StarDR™ --

Starnet’s Comprehensive Disaster Recovery -
Business Continuity Managed Service

Executive Overview —

In 2009, business enterprises face numerous challenges in managing the ever-increasing volumes
of electronic data being generated as a by-product of standard day-to-day operation. Enterprises in
Southern California are also faced with the additional consideration of planning for Business
Continuity in the face of a geographic environment prone to numerous forms of ‘disasters’ that can
impact an enterprise’s ability to operate. A critical component of Business Continuity is the assured
access to corporate electronic data and applications by company personnel, customers and business
partners in the event of a ‘disaster’.

Numerous technologies exist today ----

= Server Virtualization

» Storage Virtualization

= Block-level Data Replication

Physical to Virtual Conversion

Volume Cloning

SSL-VPN Secure Remote Access

“Bare Metal” Server Imaging

Virtual Machine Portability

Core Application Hosting

Telecommunications Disaster Recovery (VoIP)

---- which can enable “"Business Continuity” to be established efficiently and cost-effectively.

STARNET is well-positioned to offer customers in Southern California a comprehensive Disaster
Recovery/Business Continuity managed service.

With 22 Years experience delivering data/voice/video/mobility solutions to the marketplace, office
presence in both Southern California and Arizona, a secure hosting location in Phoenix and strong
expertise in the areas of server and storage management, virtualization, consolidation -- we have
conceived StarDR™.

If your Southern California organization has requirements for enhancing its ability to maintain IT
operations in the event of a disaster, or you are interested in implementing any of the technologies
mentioned above please contact us.

EMAIL - info@starnetdata.com
TELEPHONE - 800.779.0587

STARNET - Service. Value. Integrity.



